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(54) REMOTE SUPERVISORY SYSTEM ^ " ^ 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a remote supervisory system where revision of time 
information is minimized by changing only time information for information relating to 
customers and dispatched points into summer time for a period when the summer time is 
executed. 

SOLUTION: This remote supervisory system comprises a plurality of terminals 2 that supervise 
operations of installed devices and generate an abnormity alarm when detecting an operation 
defect and a supervisory center 1 that is selectively connected to any of a plurality of the 
terminals 2 through a communication channel 12 and provided with a control section 4, a 
communication section 5, a display section 6, a storage section 8 and an entry section 9. An 
abnormity alarm generated in a plurality of the terminals 2 is sent to the supervisory center 1 
through the communication channel 12, and when the supervisory center 1 receives the 
abnormity alarm, the supervisory center 1 requests dispatch to a dispatch paint 3 managed by the 
terminal 2 producing the abnormity alarm. The supervisory center 1 is provided with an 
information selection section 1 1 that is operated at an execution period of summer time, the 
information selection section 1 1 selects dispatch instruction information and restoration 
management information among information sets processed by the control section 4 in the case 
of the operation of the section 1, revises the time information of the dispatch instruction 
information and the restoration management information into summer time and gives the 
resulting information to the display section 6 and the communication section 5. 
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